
ESCAPE LADDER

USER GUIDE

Storage Of this ladder
Store the ladder near the exit window. A wardrobe or under the bed 
make an ideal storage position, provided the ladder can be easily 
accessed. Do not store in direct sunlight or in temperatures above 
50 degrees centigrade.

Planning for emergency escape
Prepare an escape plan and practice it. The plan should include a 
minimum of two means of escape from each room (door and 
window) and the nomination of a meeting place outside of your 
residence.

IMPORTANT 
READ THIS INSTRUCTIONS BEFORE USE AND 
RETAIN FOR FURTHER REFERENCE.

500.HSL5 Escape Ladder 5 meter
500.HSL7 Escape Ladder 7 meter
500.HSL10 Escape Ladder 10 meter
500.HSL16 Escape Ladder 16 meter



WARNING: 
FAILURE TO READ AND FOLLOW THESE INSTRUCTIONS
COULD RESULT IN SERIOUS INJURY OR EVEN DEATH.

General Principles
You must be familiar with the opera-
tion  of this product prior to use. This 
easy Trow Escape ladder is intended for 
use as a means of escape from residen-
tial buildings. Other uses could result in 
serious injury or death. It is strongly 
recommended that you practice 
mounting the ladder for deployment as 
shown in Fig.1 and Fig.2 in the “step by 
step instructions for use of this ladder” 
section. During practices DO NOT PULL 
THE RELEASE STRAP TO DEPLOY THE 
LADDER. Your ladder had been care-
fully assembled to ensure proper 
deployment when needed.

Important! Do not deploy into flames.

This ladder is designed for one time use 
only and should only be deployed in the 
event of a home emergency. Discard 
after single use. Repeated use of this 
ladder could result in serious injury or 
death.

In normal use it is possible that this 
ladder may scratch, dent or blemish 
the exterior surface of a house. The 
ladder is nor recommended for use 
with storm windows or other windows 
that do not open fully.

Care should be taken to ensure that the 
ladder is not used from any window 
that is above obstructions I.e. a 
conservatory. If possible, deployment 
of the ladder should be from a window 
that is not above another window (risk 
of damage to lower and/or surrounding 
windows). In no event will our com-
pany or it’s agents be liable to the 
purchaser, or any other persons, for 
indirect, consequential, incidental or 
any other damages that may occur 
during the use of this ladder. We 
recommend replacing the ladder every 
5 years to ensure optimum strength 
and performance. In the event that the 
ladder is deployed in an emergency, 
you must discard and replace immedi-
ately. The ladder is intended to supple-
ment (not replace) the more important 
fire protection principles of fire drills, 
emergency exit plans, smoke alarms, 
fire extinguishers etc. 

Do not store in direct sunlight or at 
high temperatures (above 50 degrees 
centigrade). Maximum load 450kg 
(70,9 stone) and a maximum of 3 
people may use the ladder at the same 
time. This ladder is not a toy and 
should not be used by young children 
unless supervised by an adult.

1. Close the doors to the room before 
    opening the escape window – this 
    will avoid intensifying the fire.

2. Open the ladder hook and adjust 
    the appropriate width (fig.  1.)

3. place the ladder hooks over the sill 
    with the ladder hanging on the 
    outside of the building (fig. 2.)

4. Pull the release strap to deploy the 
    ladder (fig. 3.).

5. carefully exit the window, feet first, 
    onto the ladder. Hold the ladder 
    hooks for support and extra 
    stability.

6. When descending the ladder, keep 
    your body close to the ladder to 
    maximize stability. Only carry 
    children on the ladder when it is 
    absolutely necessary.

7. in family escape situations, a 
    parent should exit first to stabilize 
    the ladder during the descent of 
    children or elderly adults. 

8. be careful not to break glass in 
    adjacent windows when 
    descending the ladder.

Fig.  1
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Fig.  3

Step by step instruction for use of this ladder


